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MOTION TO COMPEL DISCOVERY 
COMPLAINANT, RESPONSES AND FOR SANCTIONS 

AGAINST NORMAN G. CURTRIGHT & 
V. QWEST CORPORATION 

QWEST CORPORATION, 

RESPONDENT. 

Pursuant to Arizona Administrative Code Rule 14-3-103 and 16 A.R.S 

Rules of Civil Procedure Rule 1 l(a), Complainant brings this motion to compel 

appropriate discovery responses and for sanctions against Norman G. Curtright 

(“Curtright”) and Qwest Corporation (“Qwest”). This motion is required because 

Qwest has made deficient discovery responses, Curtright has misrepresented facts 

concerning Qwest’s deficient discovery responses, and Qwest and Curtright have 

failed to correct those deficiencies and misrepresentations even after ample 

opportunity to do so. 

Specifically, on March 3? 20 1 1, Complainant requested responses to 

interrogatories and documents from Qwest. On October 11,201 1 (or 

approximately seven months after the requests were issued), Qwest responded to 
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the March 3,201 1 discovery (see Exhibit 1). On October 28,201 1, Complainant 

wrote to Curtright to identify several deficiencies in Qwest’s responses (see 

Exhibit 2). Among the deficiencies highlighted in Complainant’s October 2 1, 

201 1 letter to Curtright was the fact that “[wlhile some of the responses to our 

interrogatories identified specific respondents, many of the responses to our 

interrogatories were signed “CenturyLink Legal” - since you are the only person 

from Qwest/CenturyLink who has participated in this case before the Commission, 

we will understand that the “CentwyLink Legal” responses are attributable to you 

unless other Qwest personnel are specifically identified.” Complainant sought this 

clarification so that it would be able to properly identi@ and examine Qwest 

witnesses, as the discovery system is intended to permit. 

On November 7,20 1 1, Qwest responded to the October 1 1,20 1 1 letter with 

a letter signed by Curtright (see Exhibit 3). The above concern in Complainant’s 

letter was addressed as follows in Curtright’s November 7,201 1 letter: 

Response to your paragraph number 2. “CenturyLink Legal” responses are 
made by legal counsel for the Respondent, including the undersigned. 
Those responses are objections made to your data requests, for the 
reasons stated above. 

(see Exhibit 3; emphasis added). 

Theproblem with Curtrkht’s response is that it is false and misleadinxl 

which even a cursory review of @est% October 11,2011 responses reveals. 

There are many responses to the discovery that are clearly substantive in nature (as 

opposed to “objections made to data requests”), yet are attributed to “CenturyLink 

Legal” rather than an identified individual. These anonymous responses deprive 
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Complainant of its opportunity to pursue and prove its case. Moreover, it appears 

that Qwest is seeking to answer the most probing questions asked of in a self- 

serving manner, but without any person at the company taking responsibility for 

those responses. For example, Complainant’s March 3, 201 1, Request #2 and 

Qwest’s response to that request state as follows: 

2. In accordance with Arizona State Legislation No. 40-36 1, has Qwest 
complied with the legislative requirements concerning all account billings 
by Qwest to George Bien-Willner during the period of January 2004 
through December 3 1,2005[?] 

RESPONSE: Yes. 

Respondent: CentwyLink Legal 

“Yes” is hardly an objection, as Curtright claims in his letter and there could be no 

good faith basis to claim so. Thus, contrary to Curtright’s claim that responses by 

“CenturyLink Legal” were merely objections made to data requests, Qwest 

personnel have hidden and continue to hide behind to the “CenturyLink Legal” 

label in responding to discovery requests - exactly as raised in Cornplainant’s 

October 28,201 I letter. Indeed, Qwest’s responses to Requests 2,6, 19,28 

(which contains both objections and responses) and 3 1 (same) each make 

substantive responses (as opposed to objections), but fail to identi@ a specific 

person or persons responsible those responses. By way of further example, 

Qwest’s response to Request #6 - which asks for the pur2ose of the refund 

issued by Qwest to Complainant in the amount of $810.89 - is one of the 

important questions that Qwest anonymously and self-servingly answered, 

but now attempts to claim is a “data objection.” 
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Complainant spoke with Mr. Curtright late in the week of November 7, 

20 1 1 .  During that discussion, among other topics, Complainant again raised the 

deficiencies in Qwest ’ s discovery responses with Curtright. Curtright indicated 

that Qwest was comfortable with its position. 

Complainant should be provided answers to its questions attributable to 

specific individuals at Qwest, so that it may fairly pursue its case, and Qwest 

should also be required to correct the other deficiencies noted in Complainant’s 

October 28,201 1 letter to Qwest. 

___--____ Relevant Standards - Regaran2 Discovery Sanctions 

Arizona Administrative Code Rule 14-3-103(F) provides the following: 

F. Conduct required 
-~ 1. All persons appearing before the Commission or  a presiding office 
in any proceeding: shall conform to the conduct expected in the 
Superior Court of the state of Arizona. 
2. Any alleged inappropriate conduct before a Commissioner or a 
Hearing Officer shall be referred to the Commission for appropriate 
action. 
3. Contemptuous conduct by any person appearing at a hearing shall be 
grounds for his exclusion by the presiding officer from the hearing. 
4. If the Commission finds that any person has committed any 
improper or contemptuous conduct in any hearing before the 
Commission or  a presiding officer, the Commission may impose such 
penalties provided by law that it deems appropriate. 

(Emphasis added). 

As stated above, A.A.C. Rule 14-3-203(F)( 1) requires that “all persons 

appearing before the Commission or a presiding officer in any proceeding shall 

conform to the conduct expected in the Superior Court of Arizona.” Therefore, 
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the Arizona Rules of Civil procedure govern the conduct of the parties. 16 A.R.S. 

Rules of Civil Procedure, Rule 1 l(a) (“Rule 1 l(a)”) states as follows: 

Every pleading, motion, and other paper of a party represented by an 
attorney shall be signed by at least one attorney of record in the 
attorney’s individual name, whose address shall be stated. . . . The 
signature of an attorney or  party constitutes a certi&ate by the 
signer that the s i a e r  has read the pleading, motion, or other 
m e r ;  that to the best of the signer’s knowledge, information, and 
belief formed after e o n a b l e  inquiry it is well grounded in fact 
and is warranted by existing law or a good faith argument for the 
extension, modification, or reversal of existing law: and that it is 
____ not interposed for any improper purpose, such as toLarass or to 
cause unnecessary delay or needless increase in the cost of 
litigation. . . , If a pleading, motion or  other paper is s igneda  
_ _ _ ~  violation of this rule, - the court, u-pon motion or upon its own 
initiative, shall impose upon the person who signed it, a 
__ represented party, or both, an appropriate sanction, which map 
include an order to pay to the other party or parties the amount of 
the reasonable expenses j~~cui-i-ed because of the filing of the 
pleading, including a reasonable attorney’s fee. 

(Emphasis added). Furthermore, the State Bar Committee Note to Rule 1 l(a) 
state the following: 

The 1984 amendments to Rule l l(a) are intended to establish a 
better defined and more stringent standard of conduct for the 
signing attorney or party, and to expand the range of sanctions 
which a court may impose for its violation. The signing of a 
pleading, motion or other paper (which includesdiscovery papers) 
now constitutes a certification of a bona fide belief formed after 
reasonable inquiry that it is well grounded in fact and warranted 
by law or a good faith argument for extension, modification or 
reversal of existing law, and that it is not interposed for any 
improper purpose, including delay. 

The amended rule gives the court greater latitude to tailor sanctions, 
including the award of expenses to the signer’s opponent, to the 
particular situation before it, and authorizes the imposition of sanctions 
on the court’s own motion. . . . 

* * * *  

Application of Relevant Standards to Facts 
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As discussed above, Mr. Curtright has signed discovery responses on 

Qwest’s behalf that contain falsehoods - specifically, that its “CenturLink Legal” 

responses were merely objections. Given the requirements of Rule 1 l(a), 

Curtright’s signature was a certification that he had read his own response and 

“that to the best of the signer’s knowledge, information, and belief form& 

___- after reasonable innuiry it is well grounded in fact. . . and that it is not 

interposed for any improper purpose, such as to harass or to cause unnecessary 

delay or needless increase in the cost of litigation.” It  is Complainant’s belief that 

given the extreme obviousness of the misrepresentation of Qwest’s substantive 

responses supposedly merely being data objections, Curtright (andlor Qwest) was 

either highly reckless in his response, or acted with intent. In either event, 

Complainant respectfully submits that such deficiencies rise to the level of 

conduct that should be discouraged through the imposition of sanctions. The 

conduct further deserves scrutiny because, based upon Complainant’s review, 

Curtright appears to be the primary person responsible for communicating with 

and responding to the Commission on Qwest’s behalf on a wide range of matters 

and issues. 

Requested Relief 

Complainant respectfully requests that the Commission order: Qwest to 

identify specific personnel responsible for its responses to interrogatories; that 

Qwest supplement its discovery requests as indicated in Complainant‘s October 

28,201 1 letter; that Qwest refrain fiom further thwarting the discovery process; 
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that Qwest be required to pay a reasonable amount for the time and expenses 

associated with pursuing these discovery matters; and that the Cornmission order 

any other relief that it may deem appropriate. 

DATED this 12th day of December, 20 1 1. 

vestments LLC 
3641 North 3gth Avenue 
Phoenix, Arizona 850 19 

13 copies of this document and related exhibits are being filed with the 
Commission, and a copy of this document is also being mailed to Norman 
Curtright via U.S. mail. 
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EXHIBIT 1 



Mr. George B’m-WIllner 
Glendale ipt 2 7th Investments LLC 
3641 North 3@ Avenue 
Pbmix., Mwna8500$ 

Enclosed lease h d  centuryLink/Qwest’s Rwrponses to Complainant’s Intmvgatoris and 
Rsquestsf or production dated March 3,201 1. 

Sbemly, 

Enclosures 



1. Whom did Qwest infonn at &e Arizona C-m Conmission that QwW would not agree to 
participate in the "informal hearing process'' in accmhxx with Arizona R14-2-510, and why did 
Qwest refuse to participate in this specific process? 

2. In acmrdmce with Arizona Scatc Legisl.stion No. 40-361, has QwM cornplied with the lq@ative 
quire;ments concerning all accoutt billings by west to George Bien-Willner during the pcniod of 
Sanumy 2004 through Deccpnber 3 1,2005. 

RESPONSE Ye8. 

3. P k  idsntit). the responsible party forthe Talephoas: No, 602-2734326 in 2005. 

RESPONSE: Qwest Corporation objects on the grounds that the iafibrmaion sought is not reIeVant to the 
mattem diegad m the Complaint, and is not oalculated to lead to the dimvery of acbnissible evidence. 
Without waiving its objection, west states that the number belongs b a difhmt customer and was not 
billed to complainant. 

4. Please ident@ the respomiila pany fix dae TelcQhone No. 602-275-4990 in 2005, 

RESPONSE 

BN1 GLENDALE Bt 27 L " T s  
BN2 STERLINCiIIWL 
BAl 3641N39AV 
BA2 2NDFLR 
PO 85019PWOENEXAZ 
Bk5 CIBA HOWARD JOHNSONS 

5. Please idamify the responsible party for the Telcpbooe No. 602-272-0321 in 2005. 

RESPONSE Qweat corponatian obj4ct6: on the grounds tbat the inf-on sought is nat mlcrvant to the 
mattexs alleged in the Cmpiaht, and is not calculated to lead to the discawry ofadmissible evidence. 



6. On Fdmmy 5,2010, please describe the purpose of the (&vest relfimd in the amount of $810.89. 

RESPONSE: As a gesture ofgood will, and not 85 an admissioa ofliability, Qsw;st provided a courtesy 
cfwtit equal to six months of service 011 billing tehqhune n u m b  (602) 2754990. 

7. How many Commercial customet-bllling disputes did Qwest neceive for tekphme scmiciccs d h g  the 
calendar years 2008,2009 and 20 107 

8. How many Commercr'd customer complaints were submitted to the Arizona Corporation 
Cornision by the oustofnbr for a third plarty resolu&ion of the mEstBd billing during the calendar 
yearz~ 2008,2009 and 20101 

9. How many individual business category Atirsona Corpomticm Commiiion complaints for improper 
billing's has Qwest m s o M  thrwgh the Arizona Corpotation CommisSion during the calendar 
periods of 2008 though January 201 l? 



Respondent: CmturyLink Legal 

12. Please explain why Complainant’s 8coouLLt was billed fix the government aixmdte1-e # 602- 
273-4326 (is mfierenced as that d n  Chantel scheen memo dated Tuesday, septemba 14,2004). 

Respondent: PirtEyFenner 
Julie Lam 

RESPONSE: Qwest’s mods with 1.lasped to the subjeot awount, ie..602-275-4990, reflect the 
following credits. 

2005 m e  
2006 none 
2007 none 
2008 none 
2009 none 
2010 Please me tesponse to Raquast 6. 



16. How many times has Jim Holstrom met with Qwest customer Gborge Bien-WiIlnw, p l w  specifL 

RESPONSE Qw& has n~ record repsarding the existence ob content of the alIeged cwnmunicatious. 

whm, when, fix what specific issues and the outcome of each meetings? 

17. How many times has the Qwest AccMlnt Manager, Jim Holstmm been to tho Sterling Tnten;lati& 
Hotel (fonner Howard Johnson) at 124 S. 24’ S t n q  Phoenix AcirxH1a 850347 

RESPONSE See respanse to No. 15 and No. Id precedrhg. 

RESPONSE: Qwest is unable to produce the taquasted infwarstioa without the account number under 
which eecb ofthe o m ’ s  assigned telephone numbers is billad because Qwaet tekphone (recount 

racords cannot be Bearched by cuBtMIKp’ name, While 9wllc of the communications lhm the 
customer to west provided a list of telephone numbas, Qwm is not able to veri@ that the list of 
n m h  is correct or complete. Qwat has no specific knowledge of how the assigned telephone 
numbers were aesiped or used Mia tha Hotel. 

19. Who is the o m s  of Qwest es of FeErmary 24,201 1; who is the President or od~m ChiefEx#;utive 
OflEiCerl 

20. Who wds the Q w a  Accolmt Uaaager fm the G)endrrte dk 27th Inv- LUT accounts, mcludiqg 
the account in dispute prior to February 24,201 l? 



I ’  

21. Who is the cullwlt Qwest Account Manager of the Glendale & 27’ Investments, LLC 8s of February 
24,201 1. 

RESPONSE: The Glendale Bt 27th Investments, LLC customer WBS a gemed smalI business account, 
and was not assigned rn individud account mmaga. 

RespMHhnR: JUricl~yne 

22. Who is the Qwwt Account Msnager as of Februsry 24,201 1 fix the Glendale & 27th Invesbmene, 
LUI sccouIt in d-7 

Respondent: Julie Layne 

RESPONSE: Qwwt objects on the basis that nfie phrase “billing dispuas complainhp” is vague aud 
ambiguous. QwestcOrprratianalsoobjscts~thegrormdsMat:tbe~~~soulsM,widi~~ 
exxlptjan of infomation relating to ths trtlqldrono n m b r  (602) 275-4990, is not relevant to the matters 
alleged in the complaint, and is not catcula;tad to lead to che diswvay af edmissible evidence. 
NosoVithgtaading and without waiving its objection, information comxmhg wmmunic~’om between 
Qwbst and Glm& & 27* h-ts, LLC since 2004 mgarding telqhone number (602) 275-4990 is 
contained in Qwest’s msponse to Sea 1, No. 4 and in confidential Attachma& A, B, C. D, E, F, G and H. 



DISCOVERY REQUEST FOR PRODUCTION 

26. Please provide docmentation mguding the official out#me of d George Bim-Willnsvr/Qorest 
billing Complaints, complete with all writfen response% notes awl phodfhdoog entries regarding the 
billing and customer SeNiCE issues raised by George BiefiWillner’s campmil- to %est dated 
August 26,2004. 

RESPONSE: Sec Q w d s  response to Set 2, No. 23 pixding. 

RESPONSE: Pleaso gee response to set 2, No. 23 praoeding. 

RESPONSE Qwast objects on the basis that the numbers listed, w&h the of 6M-27%@90, m 
not die abject of this Complaint. With mpt to tha subject 8coouIDt, sea ~WPOW to set 1, NO. 4 and set 
2, No. 23 pfaceding. west fwrtheit. objects, on the basis tb&t the qusstiOn m b 3  a&+ is 
and ambigwus and doasnot @& any factual pmdicateas tu& basis forthe questionor the ttdkmxs 
to the lisced individuals. 



29. Widr m@ to Arizoaa Administrathe Code Title 14, Ch.2 R-14-508- €?, regmding (silihg & 
Cbllectkm), time having bssn a c h g e  of respomibii or ~~cuparcy in 2004, p b  provide 
suppOrtiag documentation ofthe mmgemeats, terms d ccmdkions ofthe H o w a r d  JohmswlQwest’s 
acceptable agfeement achieved prior b the new subscn’ber accepting bitlmg responsibility for the west telephorre numbers of Howard fohnem, 124 S. 24’ Street, Phoenix, Arizona 85034 in 2004. 

RESPONSE: See confidesutial At~ad~meht A and response to Sd 1, No. 4. 

Resjxmdeat JulieLayne 

30. Please provide a a p y  of the c I x 2 1  011 602-244-8221 applicable in 2003,2004, and 2005. 

Respondent: CmturyLink Legal 

RESPONSE: Qwwt Corporation objects on the &rouads that the idbmabm soughtisoverlybrorad,is 
notrekant tothe mattem alleged in the Complaint, amd is natcalcubdtolead tothedisGovery of 
admissible evidence. Without waiving this objection, %be Qwesfs rasponse to Sct 1, No. 4 and Set 2, No. 
23. 

33. Pleaee j?ruvi& the mdts of tbe Oeorge Bicn-Wiik Qweart bib8 cornp- wiU~ all written 
rasponsag, nbtcs and phonal fax logs erntriestotht specific campmi- billing and customer 
service iSauclr mbed by Georgt? Bien-Willnor’s tmrwpdmc~ to Qwest datsd May 10,2005 (sent to 
Qwest via ikcsimile to 502-604-7982 and 303-896-85 150). 

Respondent JulieLayno 



34. Pteasre pvib a complepe itemi.lred review (whb CL M l w l  expkwbn of each line item catc%ory) 
bilW by pwegt tothe Gkdale 8t27'b Lnvestmentq, LLC €or the Cafendar billing& of FebDvary 
2005, Mar& 2005, April 2005, May 2005 end June 2005. 

RESPONSE: Piease see COnEidential Attachments A-E, which include the bills for 602-275-4990 fix 
Febnuuy through June 2005. 



EXHIBIT 2 
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October 28,2012 
W W .  W T -  .LI n-- , .\ . . m a t .  

Arizona Corporation Commission via U.S. mau. pax an Q uoc~tx r mng 

Mr. Norman G. Curtright 
Associate General Counsel 
Qwest/CenturyLink 
20 E. Thomas Road, 16th Floor 
Phoenix,AZ 85012 
Fax: 602.235.3107 

DOCKETED 
OCT 2 8 2011 

Re: Docket No. T-OlO51B-10-0200; Qwest‘s Responses to Discovery 

We recently received weds responses to our discovery requests; the 
documents were addressed incorrczcdy [it appears drat they were mailed by Qwest 
to our address, but at the wrong zip code; our zip code is 85019, not 85004). We 
have preliminarily reviewed Qwests reqxxms, and we have noted the foliowing 
issues presented bythe responses: 

z Many of the objections to the documents produced to us have bees redacted, 
and it appears that important information was removed, but there is 
inadequate explanation for why that information was removed. For example, 
certain documents were r e d a d  based on claims of privilege, but there is no 
specific information a b u t  why the information was redacred The 
documents should be produced in whole. If not, a specific explanation is due 
for each redaction, and Qwestshould produce complete copies to the 
corporation commission. 

2. While some of the ]~~SPOI~S~S to our interrogatories identifled specific 
respondents, mimy of the responses to our Znterroptories were s@& 
“CentuiyW Leg# - since you are the only person from 
Qwt?st/CenhlryLfnkwho has participated in this case Wore the commission, 
we will understand that the “CenturqrLink Legal” responses are attributable 
to you unless other west personnel are specificaHy identified. 

3. Many of the documents are coinpletely unimllfgible, and appear to be 
poorly formatted computer sysbem printouts. These appear to be important 
documents relating to the history of our account Please produce revised 
documents that are legible, properly formatted and understandable and with 
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sufficient information so that we can understand what you have provided, or 
provide us access to your computer systems so that we can View the 
infixmation. 

4- The document responses are incomplete. In Partjdar, I t  does not appear 
that to date we have been provided with a complete set of our billing 
information, as we have requested. Please suppiement the documents. We 
will notifjr yau of any other deficiencies we find. 

5. QwesVs repeated objection that attempts to narrow the issues to a single 
phone line are improper, particularly in light of Qwest’s admission that is not 
able tc, identify wMCh lines were transferred to us upon our acquisition af the 
hotel. 

We will address any other issues With the responses provided to us by &vest as we 
encounter them. 

Qwestrs inability or unwillingness to provide complete and accurate records 
and resporrses m date - induding a dear baing history, and clear explanations fbr 
the charges an the bilk in question - comborates OUT complaht Please contact me 
at f602) 717-8117 or f602) 738-7227 to discuss the issues above. I would also like 
to discuss orher discuvery with you. 

sincereY 
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Commissioner 

N THE MATTER OF: 

SEORGE BEN-WILLNER, for GLENDALE & 
17m INVESTMENTS, LLC, 

COMPLAINANT, 

)WEST CORPORATION, 

RESPONDENT. 

Arizona Corporation Oommssiori 
DOCKETED 

NOV 8 2011 

DOCKET NO. T-0105lB-10-0200 

NOTICE OF FILING 

Please take notice that Qwest Corporation hereby files the attached response letter 

ddressed to Glendale & 27& Investments, LLC. 

RESPECTFULLY SUBMITTED, this 8th day of November, 201 1. 

Associate GenerafCounsel v 
20 E, Thomas Road, 1st Floor 
Phoenix, Arizona 850 12 
Telephone: (602) 630-2187 
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3RIGINAL and thirteen (1 3) copies filed 
his 8th day of November, 201 1, with: 

Docket Control 
4RIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoing sent via e-mail and 
U.S. Mail this 8th day of November, 201 1, to: 

Steve M. Olea, Director 
Jtilities Division 
4RIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Janice Award, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

George Bien-Willrier 
GLENDALE & 27m INVESTMENTS, INC. 
3641 North 39* Avenue 
Phoenix, Arizona 850 19 
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Noman G. Curttight 
ABaodate General Counsel 
20 East Thomas Road - 7‘ Floor 
Phoenix, Arizona, 85012 

F a :  602 630 5337 
Norm.Curtrightggcenturylink.com 

602-630-2187 

L A  $5 CenturyLink- 
rrLI 

I November, 7,201 1 

Mr. George Bien-Wilner 
Glendale k 2thth Investments LLC 
3641 N. 39* Avenue 
Phoenix, Arizona 

Re: Docket No. T-0 105 1 B- 10-0200 

. Dear Mr. Bien-Wilner: 

In response to your letter dated October 28,201 1 : 

Resvonse to your DaraaSarJh number 1. The matters withheld have not been produced for 
the reason that: (a) the subject of the withheld materials bears no relationship to the claims made 
in your Amended Complaint; or (b) are confidential communications with legal counsel for the 
purposes of providing legal advice and defense. The subjects of the materials withheld for lack 
of relevancy are Services other than an “800 service” alleged in your Amended Complaint, and 
account numbers other than the account number identified by your Amended Complaint. 

As Qwest has stated, there is no 800 service billed under account number 602-275-4990. 
Qwest has produced the materials related to that account and the communications with your firm 
and the Commission personnel related to your 800 service allegations. An examination of the 
other account numbers you have previously identified as associated with the hotel does not show 
an 800 service. Production of records regarding such other services and accounts will not tend to 
make any of your allegations regarding an 800 SeTVice more probable. 

Besvonse to your t2araaaDh number 2. “CenturyLink Legal” responses are made by legal 
counsel for the Respondent, including the undersigned. Those responses are objections made to 
your data requests, for the reasons stated above. 

R e s v o m  h n r . w e s t  objects for the following reasons: The 
documents which are printouts from computer systems are the only print formats available h m  
those systems, and are the same that company personnel would use when paper prints are used. 
The format is typically a “screen shot,” meaning that the format is the same as that which 
appears electronically at a system terminal, and is the format that company personnel see when 

http://Norm.Curtrightggcenturylink.com


performing their job .functions. The format cannot be changed without programming work that 
would have to be pedomed specifically for your request. Company personnel are trained to 
work with the systems. If you have specific questions I suggest that you ask them and we will 
endeavor to explain the materials. However, we are not required to re-format the information. 
Because of security and privacy requirements for our systems, we cannot agree to give you 
access to the systems. 

Resmnse to your ~aracrr aDh number 4. Please direct your attention to Qwest’s response 
sent to you on October 11,201 1, number 34. The attachments include the bills for 602-275-4990 
for February-June, 2005, in accordance with your request. 

ResDonse to Your .paramaDh number 5. Qwest answered the data requests that relate 
directly or indirectly to the allegations made in your Amended Complaint regarding a supposed 
800 number and account number 602-275-4990. The data requests that seek information 
regarding services and accounfs that are not related to a supposed 800 number or to accoupt 
number 602-275-4990 are irrelevant. See also, response to paragraph number 1, above. 

Your letter asks me to call you regarding the issues listed above. I will send this written 
response first, so that our talk might be more productive. Your letter also states that you would 
like to discuss other discovery with me, which I take to mean matters other thm those mentioned 
in your October 28,201 1 1-r. I propose that we have that discussion at the same time. 

Sincerely, 

Norman G. Curtright 
Associate General Counsel 
Qwest Corporation d/b/a CenturyLink 
20 E. Thomas Road, 1st Floor 
Phoenix, Arizona 85012 


